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Today’s Agenda

® Helping your Student From Afar - CAPS

® Resource Panel - Dean of Students, DPSS, Student
Financial Services, Housing

e Q&A



Student
From Afar




Campus
Support
Services




Dean of Students Office

Location/Contact Information:
Michigan Union, Suite 3100
https://deanofstudents.umich.edu
DeanofStudents@umich.edu
(734) 764-7420



https://deanofstudents.umich.edu/
mailto:DeanofStudents@umich.edu

Dean of Students Office

How does the Dean of Students Office assist students?
e Help with navigating the complex issues of student life

e Support for students experiencing critical incidents or life situations impacting
their Michigan experience

e Serves students, parents, faculty, and staff

e Coordination with IC, academic departments, and other units



VWHO AND HOW WE SERVE

(Student)
One-on-one
support, care,
and assistance

(Faculty and
Staff)

Advice and
Consultation

(Student) Group
or Organization
support, care,
and assistance

(Parent/Family)
Advice and
Coaching

STUDENT LIFE
DEAN OF STUDENT: S



TyPEs oF INDIVIDUAL STUDENT NEEDS

Academic

Financial

Off-campus . .
housing Disruptive/

and disturbing

community behavior
concerns

Physical Concerns
and mental for well-
health being




REQUESTING DOS ASSISTANCE

® By Phone - Call the Dean of Students Office at 734-764-7420 to request support during normal business hours

(Monday-Friday, 8am-5pm). If it is after business hours, leave a message and a staff member will get back to
you on the next business day.

® By Email - Email the Dean of Students Office at deanofstudents@umich.edu to request support during normal
business hours.

® By Drop-In - You can walk into the office (3100 Michigan Union) with a student during normal business hours
for a drop-in appointment with an on-call staff member.

® Online - Submit a “Student Support Request” form online. Please do not use this form to report emergencies
or time-sensitive requests. Submissions are reviewed when University offices are open, and will be responded
to within one business day.

@ After Hours: DPSS or on-call Housing/ResEd staff can reach the DOS on-call staff member after normal
business hours for immediate student support needs or critical incidents.

STUDENT LIFE
DEAN OF STUDENTS



Student Financial Services

Contact Information:
https://finance.umich.edu/finops/student

um-sfo@umich.edu
(734) 764-7447
Toll-Free: (877) 840-4738



Student Financial Services

Financial Services FAQs:

e How should my student choose a bank? Which bank is most used?
o We cannot recommend a bank, but a local bank in the Ann Arbor would be suggested

e \When will the housing bill be due?

o If housing charges are posted on the August invoice, it will be due August 31, if on the September invoice, it will
be due September 30.

e How can | tell when bills are due?
o Bills can be viewed on Wolverine Access: https://finance.umich.edu/finops/student/billing

e Information of Parent Family Access: https://finance.umich.edu/finops/student/parents-family-authorization

e | haven't paid yet- will my student have a meal plan?

o If you have signed up for a meal plan, it will be available for use, payment is not required to activate
o UM Dining Information: https://dining.umich.edu/



https://finance.umich.edu/finops/student/billing
https://finance.umich.edu/finops/student/parents-family-authorization
https://dining.umich.edu/

Fall 2024 Due Date:

Paying Fees and Tuition August 31, 2024

Due dates and billing

How to pay

o International payments accepted through Flywire
(Optional) Payment plan for tuition

o Enrollment Period: April 15- June 30

m Enrollment allowed up until September 1 (enroll early to benefit the most!)
o  Sign up via Wolverine Access
o $30/term enrollment fee
Parents and family authorization
o There are steps that you need to take in Wolverine Access in order to give your
parents/family members access to your student account information.

Tuition Refund Insurance



http://www.finance.umich.edu/finops/student/billing
http://www.finance.umich.edu/finops/student/payments
http://www.finance.umich.edu/finops/student/payments/how-it-works
http://www.finance.umich.edu/finops/student/um-payment-plan
http://www.finance.umich.edu/finops/student/parents-family-authorization
https://uhs.umich.edu/tuition-insurance

Fflywire

Flywire is the trusted choice of
millions of students and
thousands of institutions
worldwide

University of Michigan

University of Michigan - Ann Arbor

University of Michigan - Flint

University of Michigan - Flint Application Fees

University of Michigan - Ross Executive Education Program

How it works

Help

Login

@ English

Start typing the institution's name

m or Ican'tfind who I wantto pay

1. Find your institution

2. Enter your payment
amount

3. Select payment
method

4. Enter the payer’s
information

5. Enter the student’s
information

6. Review and submit!

You can track your
payment via SMS text or
online through your
account. Flywire can also
be used to process
refunds from U-M.



Michigan
Housing

housing.umich.edu
housing@umich.edu
(734) 763-3163



IRESIDENCE STAFF

e Resident Advisor
e Diversity Peer Educator

e Community Center Manager
e Hall Director
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Tis for Parents

i '
e Make a communication plan

e Encourage your student to seek on-campus support & community
 Help your student gain independence in early adulthood
e Expect some changes
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Michigan Housing Basics

Winter Term Break and Summer Vacation

Residence halls close during the Winter Term Break, but students can
leave their possessions in their rooms.

Many students visit friends, travel, or return home during the break, but
the University works to partner with a local hotel to assist students who
want to remain in Ann Arbor.

Students cannot leave their possessions in the residence halls over the
summer. Ann Arbor has a number of companies that will offer a storage
for a fee.

Some, such as John's Pack and Ship, will pick up students’ belongings
from the residence hall, store them, and deliver them to their new address
in the fall.



Michigan Housing Basics

Main Housing o Occupancy
Website Fixit Dates
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Department of Public Safety &
Security (DPSS)

Contact Information:
https://dpss.umich.edu/
dpss-safety-security@umich.edu
(734) 763-1131



Campus Safety

AnnMarie Vaquera, Security Sergeant, Housing Security
University of Michigan- Division of Public Safety & Security

https://www.dpss.umich.edu/content/about/our-departments/housing-security-safety-services
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V& | PUBLIC SAFETY & SECURITY

OF MICHIGAN



https://www.dpss.umich.edu/content/about/our-departments/housing-security-safety-services
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Campus Safety

EMERGENCY - DIAL911

PUBLIC
SAFETY

NEWS and ALERTS
EMAIL: CALL:

DPSS-SAFTY-SECURITY

734) 763-1131 e AR
e bt U-M PUBLIC SAFETY APP F e




Campus Safety

Scan Me to

Register Property
or
Visit the DPSS
website!
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KRYPTONITE

Own a Bike or

Scooter?
Use a U-Lock!

Blue Light Phones

More
information
about student
safety in Family
Matters
newsletter!



https://www.dpss.umich.edu/content/services/report-a-crime/blue-light-phones/
https://studentlife.umich.edu/parents/article/student-safety-priority-1
https://studentlife.umich.edu/parents/article/student-safety-priority-1
https://studentlife.umich.edu/parents/article/student-safety-priority-1
https://dpss.umich.edu/content/services/property-protection/register-personal-property/
https://dpss.umich.edu/content/services/property-protection/register-personal-property/

Campus Safety
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Scam Awareness

Fake sports tickets:
e Insist they email you from their
@umich.edu email

Fake job offers:
e Emailed checks are FAKE!

Fake housing:
e Ask fora LIVE zoom walkthrough

Nudes:

e Scammers impersonate students &%

and share nudes...

BUSINESS » FINANCE

Why Gen Z Is Surprisingly Susceptible to
Financial Scams

3 MINUTE READ

BY SOLCYRE BURGA FEBRUARY 24, 2024 7:00 AM EST

|T he internet reacted in horror last week at the story of how a financial-

advice columnist at The Cut lost $50,000 in a scam, but for many young

adinlte the tale mav he iincomfortabhlyvy familiar



Campus Safety

Government Imposter Scam

Students at U-M have
received phone calls from
their embassy stating there is
an issue with their passport
or VISA and they are under
investigation.

The fake embassy will ask for
pictures of ID, screenshots of
bank account information,
and money to help clear up
the investigation.

They have even asked
students to open Skype
accounts so they can monitor
their actions.

This is a scam.
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https://www.youtube.com/watch?v=i4nCy6Xs6R8

Campus Safety

NEWS
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Another U of I stu
scammed, loses $90k to
caller claiming t0 be from
Chinese Embassy

Amanda Brennan

How a McMaster University student got scammed
out of $100K — and how you can avoid becoming a

after University Police said f

ois studentis out of $90,000
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McMaster University says it is bombarded by phishing scam attempts on an almost daily basis. (Bobby
Hristova/CBC)

9 comments @

It was early September 2022 when a McMaster University student got a phone call from
someone claiming to be a United Parcel Service (UPS) worker.
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Chinese community helps

Southampton student after £31k
scam

©24 January

University of Southampton student Chen lost £31,000 in the scam



Campus Safety

The IRS, Police, Courts, or
other government agencies:

e Will NEVER call to demand immediate payment

e Will NEVER ask for a prepaid debit card, gift card, wire transfer, or Zelle
transfer

e Will NEVER request credit or debit card numbers over the phone

e Would NOT threaten to call local police, or another law enforcement agency, to
arrest you for non-payment

e Additionally, the IRS will never call you about taxes without having first mailed a
paper version of the bill



Campus Safety If you can spot a scam,
you can stop a scam!

Stay 4 steps ahead by using the S.CAM. test:

Seems too good to be true

Contacted out of the blue

Asked for personal details Scan the QR Code for more information

Money is requested Call DPSS at (734) 763-1131. We can help.




Campus Safety

We are here to help!

Ask questlons When you have them and call for help when you need it.

PUBLIC
SAFETY

CALL:
DPSS-SAFTY-SECURITY
@UMICH.EDU (734) 763-1131

U-M PUBLIC SAFETY APP



Questions?
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