


Today’s Agenda

● Welcome From Leadership

● Maintaining Your Immigration Status at U-M 

● Using Your International Student Health Insurance

● Campus Safety & Avoiding Scams

● Cultural Adjustment



Welcome from the IC Director,
 Dr. Judith Pennywell 



A message from Associate Vice President 
Dr. Connie Tingsun Gatuz! 



 
  





The University of Michigan has more than 8,000 international students and 
scholars from 120 countries! 

U-M International Center Information

Location: 
1500 Student Activities Building (SAB)
515 E. Jefferson Street, Ann Arbor, MI 48109

Contact: 
+1(734)764-9310
icenter@umich.edu

Services: 
Immigration Advising, Health Insurance, 
Intercultural Programming, Social Events, 
Education Abroad Advising

mailto:icenter@umich.edu


Common Challenges 
● Homesickness
● Loss of support systems 
● Lack of meaningful relationships
● Language difficulties
● U.S. immigration regulatory restrictions
● New approaches to learning
● Changing sense of identity
● Unrealistic expectations from family & self
● Financial problems
● Difficulties in home country
● New ways of doing things



Immigration Advising Services
● Virtual Drop-Ins

○ Advising for students who have quick questions
○ Two hours every weekday

● Virtual Appointments
○ For students who have many questions or 

complicated situations
○ Various times during business hours

● Email
○ Any questions
○ Emails are distributed among our advisors and 

answered in a timely manner

  More Information

https://internationalcenter.umich.edu/advising-hours


International Center Programs
● International Coffee Hour
● Lunch and Learn Series 
● International Student Lunch Conversation 
● Birthday Celebration
● Meet, Eat, and American Life (MEAL) @ Michigan 
● Cultural Excursions 
● Immigration Workshops
● Career Workshops
● Income Tax Preparation 
● Education Abroad Advising
● Graduation Reception

*Check your umich email for important 

information and announcements. 
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https://internationalcenter.umich.edu/events




Immigration Check-In Process: 

● Check your I-94 online to be sure you were admitted in the correct 
immigration status

● Enroll in and complete our mandatory online immigration check-in course 
as soon as possible upon arrival in the U.S.
○ Instructions will be sent via email closer to the start of the term

https://i94.cbp.dhs.gov/I94/


Maintaining Your Immigration Status
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● Maintain good academic standing and make progress towards degree 
program requirements

● Enroll full-time during academic year (Fall & Winter semesters)
○ Undergraduate = 12 credits per term
○ Must be enrolled in at least one in-person or hybrid course (3 credits) in Fall

● Maintain valid passport and I-20/DS-2019
● Maintain health insurance coverage
● Update your address in Wolverine Access within 10 days of any change
● Notify the International Center if you:

○ Withdraw from your program or intend to take some time off from your studies
○ Intend to transfer to another U.S. institution
○ Complete your program early



Employment in the United States: 
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On-campus: 

● May work on-campus up to 20 hours each week during academic year.
○ On-campus work authorization for F-1 students is automatic.
○ J-1 students must apply in advance through the International Center.

● May work more than 20 hours each week during breaks/vacation period.

Off-campus:
● May not work off campus without proper work authorization such as Curricular Practical 

Training (CPT) for F-1 students or Academic Training for J-1 students.

○ All off-campus employment activities must be directly related to the major field of study

○ F-1 degree seeking students must be enrolled for one academic year (i.e. two full terms) 
before they are eligible for CPT, unless academic program requires immediate 
participation for all students in the program.

https://internationalcenter.umich.edu/students/campus-employment
https://internationalcenter.umich.edu/students/f1-students/cpt
https://internationalcenter.umich.edu/students/f1-students/cpt
https://internationalcenter.umich.edu/students/j1-students/academic-training


Traveling Outside of the USA:
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When travelling internationally, you should carry with you:
● Valid I-20/DS-2019 with current travel signature

○ Valid for one year from signature date
○ Valid for multiple entries

● Valid passport (should be valid for an additional 6 months from 
entry)

● Valid visa (there may be an exception for Canada, Mexico, & 
adjacent Caribbean islands)



FAQs for Newly Admitted Students (scan QR code)

Advising Options: 
● Virtual Drop-Ins (offered daily)

○ Advising for students who have quick questions
○ Two hours every weekday

● Virtual Appointments (appointment only)
○ For students who have many questions or complicated situations
○ Various times during business hours

● Email (icenter@umich.edu)
○ Any questions
○ Emails are distributed among our advisors and answered in a timely 

manner

 

Immigration Advising Services

https://internationalcenter.umich.edu/fall-2023-faqs-new-students




International Student Health Insurance
International Student Health Insurance Plan

● Automatically enrolled 
○ Start date: I-20 or DS-2019 start date
○ End date I-20 or DS-2019 end date

● F-1 and J-1 students are required to have approved insurance 
throughout their F-1/J-1 stay, including time not enrolled in 
classes

● Charges posted on Wolverine Access every month

Useful Links and FAQs

https://internationalcenter.umich.edu/resources/healthins/coverage-and-rates
https://internationalcenter.umich.edu/resources/healthins/links-and-faq


Your Insurance Company and Card
● Your insurance company is Blue Care Network (BCN)

● After you complete your mandatory immigration check-in, look for an 
email from ship-enrollment@bluewaterbenefitsadmin.com

● Set up  your member account and obtain your virtual insurance card.

● A BCN insurance card will come  in the mail. 

● Enter your insurance information in the patient portal used by University 
Health Service and Michigan Medicine: https://uhs.umich.edu/portal



University Health Service
● University Health Service (UHS)

○ 207 Fletcher St, U-M Central Campus
○ www.uhs.umich.edu 

● Comprehensive campus health clinic for urgent and 
non-urgent health concerns

● Many other services.  Examples: eye exams, fill prescriptions, 
immunizations, wellness services

● Some UHS services are free for enrolled students.
○ http://www.uhs.umich.edu/feestudents

Call 734-764-8320 for advice from UHS anytime (day or night). 

http://www.uhs.umich.edu/
http://www.uhs.umich.edu/feestudents


Coverage Highlights
● Routine/preventive care – including immunizations
● Visits to specialists 
● In-patient (hospital stay) and outpatient (visit doctor 

and return home the same day)
● Mental health 
● Prescription drugs covered at 90%

○ Medicine not prescribed by doctor is not covered
● Limited dental and vision coverage
● Medical Evacuation, Repatriation and Travel Assistance

●https://internationalcenter.umich.edu/sites/default/files/GeoBlue_Det

ailed_Description_22-23.pdf 



Dental and vision coverage
Dental
Routine exams, cleanings, emergency pain relief, fillings and wisdom 
tooth extraction for students age 19 and older.

Vision 
•Two eye exams/year and one visit/year for contact lens fitting 
in-network or at UHS - $20 co-pay.  Eyeglasses or contacts are not 
covered

−More coverage for pediatric dental and vision for up to age 19 can be     
found in the BCN Member Guide



How Insurance Works
Insurance pays for most but not all costs of health care. 
You may have to pay:
● ANNUAL DEDUCTIBLE ($100) = what you must pay each policy year 

(September 1 – August 31) before insurance starts to cover costs
● CO-PAY: You pay a fixed amount, then insurance covers the rest.

○ Example: Office Visit/Walk-in Clinic/Urgent Care co-pay: $20
● COINSURANCE: You pay a percentage of the cost (10% in network).
There are some exceptions. For example: no deductible, co-pay or 
coinsurance for immunizations, and some annual health exams when 
in-network
“Out of network” doctors and hospitals will be more expensive.  Check BCN  
webpage for in-network doctors: https://www.bcbsm.com/umichglobal/ 



Using Your Insurance
● In an emergency, you can call 911 or go to the Emergency Room.  Your 

insurance covers ambulance and emergency treatment

● If you need medical care, give the doctor/hospital your insurance information 
and pay co-pay if requested

● The doctor/hospital will bill BCN  and they will pay their amount of the bill.

● If you owe money, you will receive a bill from the doctor/hospital 



Insurance Waivers
● Other health insurance that meets U-M standards?

○ https://internationalcenter.umich.edu/ Home » Resources » Health 
Insurance »   U-M Health Insurance Standards & Insurance Waiver

● Submit waiver request form & documentation within 30 days from today

● If no waiver form is submitted or your request is denied, you will be 
required to keep & pay for International Health Insurance

https://internationalcenter.umich.edu/


Insurance: Learning More

● Review the insurance module of your  Canvas 
Check-In Course

● Read your Member Guide: Home » Resources » 
Health Insurance> Coverage and Rates

● Contact the Insurance Advisor:
By Email: ihi@umich.edu
By Phone: 734-647-2303
By Virtual Drop-in: Monday and Thursday

mailto:ihi@umich.edu




Campus Safety
AnnMarie Vaquera, Security Sergeant, Housing Security

University of Michigan- Division of Public Safety & Security
https://www.dpss.umich.edu/content/about/our-departments/housing-security-safety-services

https://www.dpss.umich.edu/content/about/our-departments/housing-security-safety-services


Campus Safety 
Housing Security Officers 
check on residence halls 
24 hours a day. 

U-M Police officers patrol 
all other campus areas 
and buildings 24 hours a 
day.
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U-M Security Officer U-M Police Officer



Campus 
Safety



Campus Safety

Own a Bike or 
Scooter?  

Use a U-Lock!

Blue Light Phones

More 
information 

about student 
safety in Family 

Matters 
newsletter!

Scan Me to 
Register Property

or
Visit the DPSS 

website!

https://www.dpss.umich.edu/content/services/report-a-crime/blue-light-phones/
https://studentlife.umich.edu/parents/article/student-safety-priority-1
https://studentlife.umich.edu/parents/article/student-safety-priority-1
https://studentlife.umich.edu/parents/article/student-safety-priority-1
https://dpss.umich.edu/content/services/property-protection/register-personal-property/
https://dpss.umich.edu/content/services/property-protection/register-personal-property/


Campus Safety



Campus Safety

Students at UM have received phone calls from the Chinese 
Embassy in Chicago stating there is an issue with their passport 

or VISA and they are under investigation. 
The “embassy” asks for pictures of ID, screenshots of bank 

account information, and money to help clear up the 
investigation. 

They have even asked students to open Skype accounts so they 
can monitor their actions.

Government Imposter Scam

This is a SCAM.

Scammers can SPOOF phone numbers from 
legitimate government agencies. 

Even if the number is legitimate, the person calling 
you IS NOT.

https://www.youtube.com/watch?v=i4nCy6Xs6R8


Campus Safety



● Will NEVER call to demand immediate payment
● Will NEVER ask for a prepaid debit card, gift card, wire transfer, or Zelle transfer
● Will NEVER request credit or debit card numbers over the phone
● Would NOT threaten to call local police, or another law enforcement agency, to 

arrest you for non-payment
● Additionally, the IRS will never call you about taxes without having first mailed a 

paper version of the bill

The IRS, Police, Courts, or other 
government agencies:

Campus Safety
HANG UP!!   IT’S A SCAM!



● Ask to meet the landlord/lease holder in person or on a live 
video call.

● Scammers like to use Zelle, Venmo, gift cards, or wire 
transfers because it is hard to trace or recover your money 
once sent.

● Take your time. Scammers like to put the pressure on!

Spoofing can also involve fake advertisements for jobs, apartments, 
houses, or vacation rentals. Scammers ask for a security deposit 
and/or first month’s rent.

Campus Safety



Campus Safety





What is Culture Shock? 

● A feeling of disorientation that one may feel when experiencing an 
unfamiliar way of life due to immigration or a visit to a new country, a 
move between social environments, or adjusting to another lifestyle.



Source: https://www.talkfreely.com/blog/culture-of-innovation



Source: https://candiduw.org/how-to-work-through-the-culture-shock-of-physical-isolation/



Strategies for Coping with Culture Shock

1. Remember that it is completely normal! 

2. Set the right expectations 

3. Expand your support system 

4. Spend time with American students 



Benefits of Culture Shock

Source: https://www.worktheworld.com/infographics/why-culture-shock-is-good-for-you

https://www.worktheworld.com/infographics/why-culture-shock-is-good-for-you


Understanding U.S Customs and Values

● Individualism
○ individual accomplishments vs. group accomplishments

● Social expectations
○ casual friendships, small talk, personal space

● Equity
○ less division in hierarchy and rank 

● Importance of time
○ “time is money”



Cultural Differences in 
Communication

● What’s up? 
○ It looks like a question but it is not really a question

● How are you?
○ Also not really a question but more of a greeting

● See you later!
○ “later” could be in a few weeks

● You might want to consider…
○ You should do it



See You at 
1:30PM

Central Campus Classroom Building

1225 Geddes Road


